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• On 9th March 2023 the results from the 2022 National Staff Survey were published. 

• Our results are benchmarked against our peer group of 13 acute specialist hospitals.

• We had a 61% response rate which is a reduction from 2021 (70%) but compares very favourably with the national response 

rate for our peer group at 52% and the national rate of 46%. 

• We are below the average for our peer group in all of the nine themes and were the worst performing in seven of the nine 

themes. In terms of the national benchmark our results were better in three of the themes, at the national average for four 

and below for two. 

• Our recommender scores as a place to work and as a place to be treated reduced to 60.6% and 85.7% respectively. The 

average scores for these questions for our peer group was 68.6% and 86.5% respectively and nationally 57.4% and 62.9% 

respectively. 

• The diagram to the right is a comparison of our 2022 results

to our 2021 results. 
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How the survey is organised
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NATIONAL THEMES



Trust Recommender Scores



Summary of Trust Results



National Results on Raising 

Concerns
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Bullying and Harassment



“Burnout Results”



Code STP Trusts NHS Benchmark Group

CUH Cambridge University Hospitals NHS Foundation Trust Acute and Acute & Community Trusts

Papworth Royal Papworth Hospital NHS Foundation Trust Acute Specialist Trusts

CPFT Cambridgeshire and Peterborough NHS Foundation Trust Mental Health & Learning Disability and Mental Health, Learning Disability & Community Trusts

NWAFT North West Anglia NHS Foundation Trust Acute and Acute & Community Trusts

CCS Cambridgeshire Community Services NHS Trust Community Trusts

EEAST East of England Ambulance Service NHS Trust Ambulance Trusts

STP Benchmark Groups



We are compassionate and inclusive

Theme CCS CPFT Papworth CUH NWAFT EEAST

2022 - we are compassionate and inclusive 7.9 7.4 7.3 7.2 6.8 6.3

STP Average 7.1 7.1 7.1 7.1 7.1 7.1

Best 7.9 7.7 7.9 7.7 7.7 7.1

Average 7.7 7.5 7.5 7.2 7.2 6.6

Worst 7.2 6.2 7.2 6.7 6.7 6.3

Best- Best ES by Benchmark Group

Average- Average ES by Benchmark Group

Worst- Worst ES by Benchmark Group



We are recognized and rewarded

Theme CCS CPFT Papworth CUH NWAFT EEAST

2022 - we are recognised and rewarded 6.6 6.1 5.7 5.7 5.3 4.7

STP Average 5.7 5.7 5.7 5.7 5.7 5.7

Best 6.8 6.6 6.3 6.3 6.3 5.6

Average 6.3 6.3 5.9 5.7 5.7 5.0

Worst 5.8 5.9 5.7 5.2 5.2 4.7



We each have a voice that counts

Theme CCS CPFT Papworth CUH NWAFT EEAST

2022 - We each have a voice that counts 7.3 6.9 6.7 6.6 6.2 5.5

STP Average 6.5 6.5 6.5 6.5 6.5 6.5

Best 7.3 7.4 7.3 7.1 7.1 6.8

Average 7.1 7.0 6.9 6.6 6.6 5.8

Worst 6.7 6.0 6.7 6.1 6.1 5.4



We are safe and healthy

Theme CCS CPFT Papworth CUH NWAFT EEAST

2022 - we are safe and healthy 6.5 6.1 6.0 5.8 5.6 5.1

STP Average 5.9 5.9 5.9 5.9 5.9 5.9

Best 6.5 6.6 6.3 6.4 6.4 5.6

Average 6.3 6.2 6.2 5.9 5.9 5.3

Worst 5.9 5.7 6 5.4 5.4 5.0



We are always learning

Theme CCS CPFT CUH Papworth NWAFT EEAST

2022 - we are always learning 6.1 5.4 5.4 5.4 5.1 3.6

STP Average 5.2 5.2 5.2 5.2 5.2 5.2

Best 6.0 6.1 5.9 6.0 5.9 4.9

Average 5.8 5.7 5.3 5.6 5.3 4.5

Worst 5.3 4.6 4.3 5.3 4.3 3.6



We work flexibly

Theme CCS CPFT CUH Papworth NWAFT EEAST

2022 - we work flexibly 7.2 6.4 6.2 6.1 5.7 5.1

STP Average 6.1 6.1 6.1 6.1 6.1 6.1

Best 7.1 7.1 6.6 6.6 6.6 5.9

Average 6.7 6.7 6.0 6.2 6.0 5.0

Worst 6.3 6.2 5.5 5.9 5.5 4.5



We are a team

Theme CCS CPFT Papworth CUH NWAFT EEAST

2022  - we are a team 7.3 6.9 6.6 6.6 6.3 5.5

STP Average 6.5 6.5 6.5 6.5 6.5 6.5

Best 7.4 7.4 7.2 7.1 7.1 6.4

Average 7.1 7.1 6.8 6.6 6.6 5.9

Worst 6.7 6.7 6.6 6.2 6.2 5.5



Staff Engagement Score

Theme CCS Papworth CPFT CUH NWAFT EEAST

2022 - Staff Engagement 7.3 7.1 6.9 6.8 6.4 5.4

STP Average 6.6 6.6 6.6 6.6 6.6 6.6

Best 7.4 7.6 7.4 7.3 7.3 6.6

Average 7.2 7.2 7.0 6.8 6.8 5.8

Worst 6.7 7.0 6.2 6.1 6.1 5.4



Morale

Theme CCS CPFT Papworth CUH NWAFT EEAST

2022 - Morale 6.3 5.8 5.7 5.6 5.4 4.8

STP Average 5.6 5.6 5.6 5.6 5.6 5.6

Best 6.4 6.5 6.4 6.3 6.3 5.7

Average 6.0 6.0 6.0 5.7 5.7 5.2

Worst 5.8 5.2 5.7 5.2 5.2 4.8



WRES AND WDES RESULTS



WRES RESULTS
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WRES RESULTS



WDES RESULTS



WDES RESULTS
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