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• Many positive comments regarding team working, exceptional care given to patients, 

supporting colleagues and manager. 

• The themes where people had responded that they would not recommend the Trust as a 

place to work and be treated and to the questions on wellbeing and management were as 

follows:

• Workloads that were too heavy and the impact of this on physical and mental health 

wellbeing

• Inadequate staffing levels 

• An uncompassionate culture where staff do not feel supported by their line manager 

and colleagues with their mental health and concerns are not listened to and acted 

on

• Bullying behaviour that is not addressed

• Career progression – unfair and/or lack of opportunities

• Pay/Banding being too low for the level of responsibilities

• Lack of recognition of the contribution of Admin and Clerical Staff

• Lack of good teamworking
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