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Introduction: 

ELMS library catalogue allows you to search for items held in our print or ebook 

collection, place a hold request and also renew your items. Visit this link: 

www.elms.nhs.uk.  

You can also request articles and books which are not part of our holdings through 

ELMS for an interlibrary loan.    

You will need your User ID and PIN to access the ELMS library catalogue. You will 

have received this in an email with the subject ‘Library User ID and Pin Notice’. 

However, if you cannot find this email, please contact the library team and we will be 

happy to help. 

 

  

file://///papnt/papworth/users/RGUN/Desktop/www.elms.nhs.uk
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How to login: 

Visit this link: www.elms.nhs.uk. 

Enter your User ID and Pin, then click ‘login’.  

(If you do not know your User ID and Pin, please check your email account for an 

email with the subject ‘Library Notice’.) 

 

 

 

You will now see that you are logged in with your account name. (Circled blue) 

 

 

file://///papnt/papworth/users/RGUN/Desktop/www.elms.nhs.uk


Library and Knowledge Services, v.1, 2019    3 
 

How to search for an ebook or a print item: 

Enter your search term(s) in the quick search box. 

 

 

 

 

 

 

 

Change the drop down menu to search by title, author or keyword. 

 

 

 

 

 

 

If you wish to view results from Papworth holdings only, you can change the library to 

Papworth Hospital (PW). 

 

 

 

 

 

 

 

 

 



Library and Knowledge Services, v.1, 2019    4 
 

By ticking the ‘search electronic resources only’ checkbox, you can limit the results to 

ebooks only. 

 

 

 

Click search and then your results will appear. This search found 73 items. 

 

 

v 

 

 

 

Click on the title or image of the book to view its item record. 

 

Click on the title or image of the book to view its item record. 
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How to access an ebook: 

After following the how to search instructions, you can see the list of results. If the 

item has an ebook option, an online access button will be displayed.  

 

Click on the title or image of the book to view its item record. 

 

This item is an ebook. There are two different suppliers for ebooks: Clinical Key and 

EBSCO. To access, you will need an Open Athens account. If you do not yet have an 

Open Athens account, register here: https://openathens.nice.org.uk/  

 

https://openathens.nice.org.uk/
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For Clinical Key ebooks, click the Clinical Key link. You will then be redirected to 

another website. Login with your OpenAthens account. 

 

For EBSCO ebooks, click the link for PW staff. 

 

You will then be redirected to the EBSCO website: 

 

 

 

 

 

 

 

Click the link for OpenAthens login and you will then be able to sign in. 
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How to request a print book: 

After following the how to search instructions, you can see the list of results. Some 

items will be identified as online access resources. These are ebooks. Print books do 

not have the blue ‘online access’ button. 

 

Click on the title or image of the book to view its item record. Some print items are 

held in the hospital basement and some are held in the storage area. 

 

The above item is held in the hospital basement.  
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This item is held in the storage area.  

The process for requesting items is the same (regardless of where they are held). 

To request access, you need to click the ‘place hold’ link. (If the place hold link does 

not display, please email the library team and request assistance.) 

 

This page will then appear. Click the ‘place hold’ tab. 
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You can now see that the hold has been made for the book. 

 

 

 

 

 

 

 

 

The Library Team will now be notified and we will retrieve the item for you. 

Items held in the basement which are requested before 2pm Monday-Friday will be 

available from midday the next day. 

Items held in the storage area are located at Iron Mountain. These items may take 

up to a week to be delivered to the hospital. 

You will receive an email when the item is ready to collect. 
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How to renew items online: 

 

Select the option ‘my account’ on the grey bar. Then select the ‘renew my materials’ 

link. 

 

 

 

Your items will now be displayed. 

 

 

 

Select the items you wish to renew. Then click the ‘renew selected items’ tab. 
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Now your item(s) are renewed. You can see the date the item(s) are due for return. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Library and Knowledge Services, v.1, 2019    12 
 

How to request a journal article: 

If you have been unable to access a journal article with your Open Athens account, 

you can request an interlibrary loan copy by following the steps below. 

After following the steps on how to login, select the option ‘make a request’ on the 

grey bar. Then select the ‘request a journal article’ link. 

 

 

Now complete the online form as fully as possible. Then click the ‘send’ button. One 

of the library staff will then process your request and contact you with an update. 
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How to request a print book which is not available in ELMS library 

catalogue: 

Select the option ‘make a request’ on the grey bar. Then select the ‘request a book’ 

link. 

 

 

 

Now complete the online form as fully as possible. Then click the ‘send’ button. One 

of the library staff will then process your request and contact you with an update. 

 


